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Users Guide To Completing Your 
Health Risk Assessment And Scheduling 
Your Biometric Screening Appointment

To participate in the Wholeness Plan, LLUH employees 
and enrolled spouses are required to complete the 
following two steps by March 31, 2014.   

Step 1:	 Schedule and complete a biometric 
	 screening between January 8th 
	 and March 31, 2014

Step 2:	 Complete an online Health Risk 				  
	 Assessment by March 31, 2014

If you or your enrolled spouse chooses not to complete the biometric screening and Health Risk 
Assessment by March 31, you and your family will be moved to the Base Plan May 1, 2014. The 
Base Plan provides excellent health benefits but for a higher contribution.
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Please click on any of the sections above to be taken to the needed area of the user’s guide.
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Section One: Scheduling Your Biometric Screening

Biometric screenings will be available on-site at LLUH between January 8-March 31, 2014. 
Scheduling your biometric screening will take approximately 5-10 minutes.  
Please follow the steps below:  

1.	 Access the LLUH-HRA Website: https://lluh-hra.com

2.	 Click on the Biometric Scheduler Link at the top of the page.

https://lluh-hra.com
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3.	 A new window will open taking you to a website hosted by Health Solutions, 
	 the biometric screening vendor.  

	 a. To login, use:  
				    Login:  lluh 
				    Password:  wholeness 

	 Login and password should be all lowercase. 

A new page - the Welcome Page - will open. Read this page thoroughly, then 
scroll to the bottom.

b. Click:  “Create a New Account” on bottom left of the Welcome Page.
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e. You can browse Event options by selecting a location, or using “Show All”

c. Enter the 
required account 
information as seen 
below and click  
“Save My Account 
Profile.” A new page 
will open.

d. Click:  “Create New Appointment”
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f. Click:  Click on the circle next to the words “Biometric Health Screening” far right column 
next to the event date/location of your choice, then scroll to the bottom of the page

g. Click:  “Create New Appointment”

h. Select:  Select your appointment time from the drop down menu

i. Click:  “Save New Appointment”

You’ll receive a confirmation e-mail shortly after saving your appointment.

NOTE:  You and your spouse will each need a separate appointment time. 
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Section Two:  Employee Health Risk Assessment 
Create your Health Risk Assessment Account and complete your Health Risk Assessment. 
This process will take approximately 20 minutes. Please follow the steps below: 

1.	 Go to https://lluh-hra.com

2.	 User name and password

	 a. Username
		  LLUH employee user name is your EID number. 
		  If you do not have an EID number please contact:  
		  The Department of Risk Management
		  (909) 651-4010 or Ext 14010
		  Riskmanagementhealthplans@llu.edu

	 b.  Password 

		  Use wholeness (all lower case) to login initially, then you will be required 
		  to change your password.  

	 c. You will then be asked to change the password:

d. Complete the portal registration by entering your data in all 
of the required fields, marked with a red asterisk (*).  You will 
be required to enter your EID#.

https://lluh-hra.com
mailto:Riskmanagementhealthplans@llu.edu
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3.	 Click “Health Risk Assessment” under My Health Tools on the left.  

4. 	 New Users:  If this is your first time taking the Health Risk Assessment, you’ll be 		
	 asked to enter MY HEALTH STATS on the first page, which includes your gender, 		
	 height, weight, and date of birth.  You do not need to enter your waist girth.  

	 a. Click “Submit” when you have completed all the fields

5.	 To proceed with completing the Health Risk Assessment click “OK”
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6. 	 You’ll also be asked to Read and click Agree to the Terms of Use.  

7. 	 On the next page click:  Start New Assessment

8.	 Complete all questions in the Health Risk Assessment.  

9. 	 On the last page, click Finish.  

10.	 Congratulations! Your Health Risk Assessment is now complete!
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Section Three:  Spouse Health Risk Assessment

Create your Health Risk Assessment Account and complete your Health Risk Assessment.  
This process will take approximately 10–20 minutes. Please follow the steps below: 

1.	 Go to https://lluh-hra.com

2. 	 To create an account click on the “I don’t have an account Sign-Up” link.

3. 	 Complete the Self Registration Page.   
		  a.  Are you a spouse?  Type “yes” or “no”  
		  b.   You will need to have your LLUH’s employee EID# in order to complete 		
		       this page.

4. 	 Click “Next” to continue the self-registration.

https://lluh-hra.com
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Please note, you do not have to complete your waist size on this page.

5. 	 Self Registration—Create an Account (Part A)
		  a.	 Enter your e-mail address as your user name. 
			   You must use your e-mail address as a user name.
		  b.	 Create a password
		  c.	 Select a password reset question in the event you lose your e-mail 
			   address and need a reminder.
		  d.	 Click Finish.
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6.	 Your registration is now complete. Click Continue.

7. 	 To proceed with taking the Health Risk Assessment click “OK” .

8.	 You’ll also be asked to Read and click Agree to the Terms of Use.
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9. 	 You will be taken to the first page of the Health Risk Assessment.  

10. 	 Complete all questions in the Health Risk Assessment.  

11. 	 On the last page, click Finish.  

12. 	 Congratulations!  Your Health Risk Assessment is now complete! 
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Section Four: 	 Accessing Your Health Risk 
				    Assessment Report

1. 	 Your biometric screening results will be uploaded to your Health Risk Assessment 		
	 for you approximately 14 business days after you have completed your screening.  

2. 	 We encourage you to return to https://lluh-hra.com to view your personal Health 		
	 Risk Assessment report. Your personal report will help you identify your personal 	  
	 strengths and weaknesses with regard to your health and health habits. It will 		
	 identify and explain current risks, and outline steps to improve your health.

3. 	 Once you have logged in click on the green box to “View your latest report”

https://lluh-hra.com
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4.  	 You can view your report either by clicking on the View PDF Report link or by 
	 clicking on links on the left hand side of the page.

Loma Linda University Health is excited to support you and your commitment 
to take an active role in managing your health. 

LL
U

M
C

M
K

T
G

#L
W

-1
85

-1
3/

12
13

/1


	Button 4: 
	Button 3: 
	Button 2: 
	Button 5: 


